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approximately $130,000. The items were ordered from Ma Labs by a trading company in the 
United Arab Emirates ("UAE"), which had opened an account with Ma Labs. IT Express, which 
handles international sales and order fulfillment for Ma Labs, was given the order to fulfill by 
Ma Labs. IT Express was instructed by the UAE trading company to ship the items to the UAE, 
with Mahan Airways as the ultimate consignee. IT Express shipped the items via freight 
forwarder to Mahan Airways in the UAE. Ma Labs advanced the shipping cost, subject to 
reimbursement by IT Express following its receipt of payment by the UAE trading company. 
After the items arrived in the UAE, they were transshipped from the UAE to Iran via Mahan 
Airways. 

Mahan Airways was named as a Denied Person in a temporary denial order ("TOO") issued by 
SIS effective on March 21, 2008, and subsequently renewed by BIS and in force and effect at all 
pertinent times hereto.4 Under the TOO, all persons, including Ma Labs and IT Express, were 
prohibited from exporting or reexporting to or on behalf of Mahan Airways any item subject to 
the EAR, and were further prohibited from taking any action "that facilitates the acquisition or 
attempted acquisition by the Denied Person [Mahan Airways] of the ownership, possession, or 
control of any item subject to the EAR that has been ... exported from the United States .... " 

In acting contrary to the terms of a BIS denial order, as alleged above, Ma Labs and IT Express 
violated Section 764.2(k) of the Regulations and are jointly and severally liable for that violation. 

* * * * * 
Accordingly, Ma Labs and IT Express are hereby notified that an administrative proceeding is 
instituted against them pursuant to Section 13(c) of the Act and Part 766 of the Regulations for 
the purpose of obtaining an order imposing administrative sanctions, including any or all of the 
following: 

• The maximum civil penalty allowed by law of up to the greater of $250,000 per 
violation or twice the value of the transaction that is the basis of the violation;5 

• Denial of export privileges; and/or 

• Exclusion from practice before BIS. 

If Ma Labs and/or IT Express fails to answer the charges contained in this letter within 30 days 
after being served with notice of issuance of this letter, that failure will be treated as a default. 

4 The initial TOO was issued by SIS on March 17, 2008, and was effective upon publication in 
the Federal Register on March 21, 2008. 73 Fed. Reg. 15,130. The TOO was renewed for 180 
days on September 17,2008, by order effective upon issuance on that date. 73 Fed. Reg. 57051 
(Oct. 1, 2008). The TOO remains in effect today against Mahan Airways, having been renewed 
most recently on July 31, 2013. 78 Fed. Reg. 48,138 (Aug. 7,2013). 

5 International Emergency Economic Powers Enhancement Act of2007, Pub. L. No. 110-96, 121 
Stat. 1011 (2007). 

.... . ... 
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See 15 C.F.R. §§ 766.6 and 766.7. IfMa Labs and/or IT Express defaults, the Administrative 
Law Judge may find the charges alleged in this letter are true without a hearing or further notice 
to Ma Labs and/or IT Express. The Under Secretary of Commerce for Industry and Security 
may then impose up to the maximum penalty for the charges in this letter. 

Ma Labs and IT Express are further notified that they are entitled to an agency hearing on the 
record if Ma Labs and/or IT Express files a written demand for one with their answer. See 15 
C.F.R. § 766.6. Ma Labs and IT Express are also entitled to be represented by counselor other 
authorized representative who has power of attorney to represent them. See 15 C.F.R. §§ 
766.3(a) and 766.4. 

The Regulations provide for settlement without a hearing. See 15 C.F .R. § 766.18. Should Ma 
Labs and/or IT Express have a proposal to settle this case, it should be transmitted it to the 
attorney representing BIS named below. 

Ma Labs and IT Express are further notified that under the Small Business Regulatory 
Enforcement Flexibility Act, Ma Labs and/or IT Express may be eligible for assistance from the 
Office of the National Ombudsman of the Small Business Administration in this matter. To 
determine eligibility and get more information, please see: http://www.sba.gov/ombudsman/. 

The U.S. Coast Guard is providing administrative law judge services in connection with the 
matters set forth in this letter. Accordingly, Ma Labs and IT Express must file an answer in 
accordance with the instructions set forth in Section 766.5(a) of the Regulations with the: 

U.S. Coast Guard ALJ Docketing Center 
40 S. Gay Street 
Baltimore, Maryland 21202-4022 

In addition, Ma Labs and IT Express must serve a copy of any answer on BIS at the following 
address: 

Chief Counsel for Industry and Security 
Attention: Eric Clark, Esq. 
Room H-3839 
United States Department of Commerce 
14th Street and Constitution Avenue, N.W. 
Washington, D.C. 20230 
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Eric Clark is the attorney representing BIS in this case; any communications that Ma Labs and/or 
IT Express may wish to have concerning this matter should occur through him. Mr. Clark may 
be contacted by telephone at (202) 482-5301. 

Sincerely, 

Douglas R. Hassebrock 
Director 
Office of Export Enforcement 


